Results Delivery — Large File FAQs

CliniSync’s Results Delivery service allows participants to receive patients’ lab, radiology,
and transcribed/department reports directly into their EHR. Depending on technical
capabilities of an EHR, some transcribed/department reports may be larger than can be
accommodated by the EHR.

How can | find out the technical capabilities of my EHR?

Every vendor is different, and it is important to understand the technical capabilities of your EHR. CliniSync does
not have access to any participant EHR. We recommend you check with your vendor on their ability to receive and
consume transcribed/department reports of varying sizes. Please make your vendor aware CliniSync frequently
receives transcribed/department reports from contributing hospitals of 25MB and some in excess of 55MB so they
can account for the size as needed.

What options are available when a file is too large?

If your EHR vendor doesn’t have the capability to receive and consume large reports, you may want to adopt the
Community Health Record to manually query data on your patients.

How can | learn more?
Email us at information@clinisync.org or call 614.664.2600.
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